ProCare Medical | gpjtal Reflex Staff Feedback

Instructions: In an effort to help with toileting and bathing

requirements on our staff, we need to take measures to review the most 8
effective equipment for our patient populations and facility design. )
Listed are several categories related to criteria needed in supporting <
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MODEL: Lopital Reflex 1 21 3| 4| 5

Staff Comfort & Ease of Use:
1. The motor controls are quick and easy to understand.

2. The design of the unit allows for staff ease and patient
comfort when handling different patient populations .

3. The units has push handles and ergononmic design for staff.

4. The battery charging process is easy/ efficient for facilities & staff.

The Reflex has allowed you to reduce the number of
' transfers requﬁ‘e duﬁng tll'lle toi et‘i‘ng and%at I;l.ng process.

The Reflex's design allow for maximum comfort and safety to
the patient during the toileting and bathing process.

7. The Reflex can raise and tilt the patient.

8 The Reflex fits in the rooms and through the facility doors.

9. The Reflex has a suitably wide base to fit around commodes.

Product’s Applications (accessories) Clinical Versatility:

10. The lift system can handle all general hygiene applications
( toileting, etc) well.

11. The Reflex is light and easy to maneveur.

12. The commode pail is easy to remove and replace
and fits securely in the Reflex.

13. The Reflex has a wide range of adjustment both for tilt
and height adjusment.

Product Training Provided, Serviceability and Vendor Support:
14. The initial training was thorough and applicable to our dept.

15. The vendor has demonstrated expertise to handle our unique
challenges and can provide support for future needs.

16. The vendor had expertise and support to handle technical,
service and product maintenance questions now and in the future.

17. Other Notes:






